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Topics

Original unpublished contributions are sought in areas including but not

limited to:

Workspace Studies

AEthnographic studies of IT work in context
APatterns of work for various IT processes
ARequirements for the design of new technologies
Alssues related to new technology adoption

ARole and forms of organization for effective work

Processes and Practices

ADevelopment and use of processes in IT
ABest practices in problem solving strategies
Almpact of business decisions on IT
AStandards and guidelines of IT management
AExperiences in policy development and use

Organizational Knowledge

ACase studies and techniques for expertisefinding
AApproaches to supporting communities of practice
ARelationship computing and role management
AStudies of collaboration and coordination
AKnowledge management and training in IT

Models and Metrics

AModels and metrics of key performance indicators
AQuality analysis of models and metrics
ATechniques for dynamic data collection
ADevelopment of early problem indicators

In cooperation with

USENIX

Design

ADesign of human-centered IT systems
AArchitectural considerations for user experience
ADesign methodologies for complexity and risk

Experimental Studies

AModels of interaction with complex IT systems
ALanguage in human-machine interaction
AEvaluations of system management interfaces
AExperiments on human error and attention
ACognitive issues in complex display design
AStudies of decision-making for complex problems

Tools and Techniques

Alnteraction techniques for system management
ACollaborative system administration workspaces
AVisualizations of complex system behavior
AManagement tools for personal computing
AScript and tool development environments

Automation

AAutomation/Policy languages

AHuman interfaces to automation

APolicy-based interaction and control

ATrust management in automation

AHuman -automation work division and redundancy
AAgent-based automation and control




