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General Chairs: Invitation to Participate

AEleen Frisch, Exponential . . . . .
Eser Kandogan, 1BM Research C1IMIT Is the leading forum for discussing topics on I'T
management with a focus on people, business, and technology.

Program Chairs: Researchers and practitioners are invited to share issues,
B"i’r";‘]y;‘ﬁo'-r‘:]ttts;S’Pi'\F’{'EC‘C solutions, and research drawingupon fields such as human-
Mustapha Mouloua, UCF computer interaction, human factors, computer systems, and

management and service sciences.
Steering Committee:

Stephen Barley, Stanford Topics
David Blank-Edelman, . . . ] ; ] ] )
Northeastern Original _un_publlshed contributions are sought in areas including
Jack Carroll, Penn State but not limited to:
Alva Couch, Tufts
Patricia Jones, NASA Ames Workspace Studies Design
Rob Kolstad = Ethnographic studies of IT work in = Design of human-centered 1T
Paul Maglio, IBM Research text
Tom Sheridan, MIT contex . systems . .
= Patterns of work for various IT = Architectural considerations for
Publicity processes user experience
George Engelbeck, Microsoft
Nate Gunderson, Microsoft  prgcesses and Practices Tools and Techniques
Dat » Development and use of processes = Collaborative system
ates inIT administration workspaces
Papers Submission Impact of business decisionson IT = \bﬁshualyzatlons of complex system
April 7%, 2008 - ehavior
pri7 Organizational Knowledge
Posters and = Studies of collaboration and Automation
Experience coordination = Automation/Policy languages
Reports = Knowledge management and = Human interfaces to automation
June 30t 2008 training
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